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Fellow Member-Owners:

Last fall the Federal government adopted a new law that will cause the cost of financial services to increase significantly for most 
consumers, including CorePlus Federal Credit Union. These increased costs will ultimately end up in the pockets of large retailers, 
in the form of increased profits.

Each time a consumer uses their debit card, the retailer pays a small fee to the bank or credit union that issued the card. This practice 
has been in place since the inception of debit and payment cards. The retailers are willing to pay the fee, as they avoid the hassle, cost 
and risk of handling checks or currency, the funds are immediately transferred electronically to them, and the issuing bank or credit 
union (like us) bears the risk of any fraud that may occur.

Even though the fee is small, the large number of debit transactions result in a significant amount of revenue to the issuing bank or 
credit union. In our case, once the costs of providing this service are paid, and our fraud losses absorbed, any remaining revenue is
 used to benefit the membership by expanding benefits, services and product offerings.

At the request of the retailers, last fall the Federal government stepped in to regulate the fees paid by retailers for this service. In many 
cases, including with us, the new government-established fee will not even cover the cost to provide the debit card service, much less 
allow any benefits to the membership.

The new government regulated fee structure is scheduled to take effect later this year. Once the lower fee kicks in, virtually all 
financial institutions, including us, will be compelled to raise fees on a range of services. Even then, it's unlikely the lost revenues 
will be fully offset.

The bottom line: Consumers will pay more for financial services and the large retailers will enjoy even more profits.

Your Credit Union and the entire credit union industry worked hard to oppose this law last fall, but were unsuccessful in stopping it. 
We are encouraging Connecticut's Senators and Representatives to repeal or at least delay implementation of the new law. We hope 
you will do the same.

Otherwise, we continue to weather the local recession with great financial strength and confidence. The primary measure of financial 
strength, net worth, remains  above regulatory requirements. That financial strength, and the support of our members  will enable us to 
successfully address whatever the future may bring.

Thank you again for your membership.

Warren P. Scholl
President and CEO
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