
What you should know before driving your vehicle off the lot.

HOW GAP WORKS
This graph is provided only as an example.  

The actual payoff of a particular vehicle may vary.

GAP could save you thousands of dollars that 

would otherwise be an out-of-pocket expense. 

This affordable coverage bridges the gap between 

what you owe and what your insurance company 

will pay, protecting you from unnecessary risk. 

For example:
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PROTECTION

Driving a new vehicle without GAP  

(guaranteed auto protection) is like taking a leap 

of faith. Your automobile insurance will cover 

damages in the event of an accident, but if your 

vehicle is declared a total loss or is stolen and not 

recovered, there’s no safety net to protect you 

from financial hardship.

DEPRECIATION

Within the first two to three years of ownership, 

your new vehicle will depreciate in value faster 

than the loan balance.  A significant gap can exist 

between the amount of money your insurance 

company will pay and the amount you still owe 

on your automobile loan balance.

GAP PLUS OPTION*

In addition to paying the deficit resulting from a 

total loss, this option provides you with a $1,000 

allowance  (or credit) toward the purchase of a 

replacement vehicle if you return to the original 

lender to finance within 60 days of the insurance 

settlement.

*Not available in all states or from all lending institutions.

WHY YOU NEED GAP PROTECTION

•  GAP pays the remaining balance due on  
 your loan beyond what your automobile  
 insurance will pay.

•  GAP covers your financing agreement for  
 the entire loan term.

•  GAP delivers all risk protection from total  
 loss or unrecovered theft.

•  GAP offers generous coverage up to $50,000.

•  No separate cash payment is needed – simply  
 add the cost of GAP to your automobile loan.

 *Refer to your addendum for possible exclusions. If your loan is financed 
over the assigned MSRPINADA limit disclosed on your addendum, 
GAP may not cover all of you remaining balance.

GAP is flat cancelable within the first 60  

days. Therefore, the cancellation refund is  

computed in accordance with program 

cancellation provisions. Underlying auto  

insurance on the vehicle must be in force to be 

eligible for GAP coverage. Refer to the GAP 

Waiver Addendum for full terms and conditions 

of coverage.

EASY CLAIM PROCESS 

Please report your claim to your primary  

insurance company or agent. If your vehicle is 

determined to be a total loss or is stolen and is 

not recovered and there is a gap between your 

insurance company’s settlement and your loan 

balance, please report the claim to us, your 

lender. We will need a copy of your insurance 

company’s settlement and, in the case of theft, 

a copy of the police report.

ASK US

Whether you are buying a new or used vehicle, 

ask about the GAP program. It’s easy to enroll 

and there is no cash down. If you would like, the 

cost can be included in your monthly payments.


