Thursday, September 24 - Monday, September 28

Please note all times are Eastern.

Upgrade Weekend

THURSDAY  Bill Pay will not be available after 4:00 PM. Scheduled

September 24, 2026 payments from September 25 - 28 will process on
September 28.

¢ Bill Payments that need to be delivered to payees by
September 24 will need to be created by September 19.

e Any scheduled online banking transfers dated after
September 24 will process on September 28.

FRIDAY e Remote Deposit Capture services will be unavailable starting

September 25, 2026 at3:00PM.
e Call Center will close at 4:30 PM.

¢ All Branches and Shared Branching will close at 5:00 PM.

¢ Online Banking, Mobile Banking, Mobile App and Audio
Banking will be unavailable starting at 5:00 PM. There will be
no access to balances, history, transfers and bill payment until
Monday, September 28.

SATURDAY ¢ All Branches, the Call Center, and Shared Branching will be
September 26, 2026 closed.

MONDAY  AllBranches, the call center and shared branching will

September 28, 2026 open at 12:00 PM.

e Fullin-branch transactions will be available when we
open.

¢ Online Banking, Bill Pay, Mobile Banking, Mobile App and
Audio Banking will become available in the afternoon.
You may not have access to Bill Pay until Wednesday,
September 30.
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